
In School Protocols:
· When posing the students at no time will the photographers touch the children and appropriate 
social distancing of 2 meters will be implemented at all times

· Each photography staff member is supplied cleaning tools (sanitizing wipes, hand sanitizer, san-
itizing spray, and alcohol wipes) to ensure the school and camera locations are sanitized and safe for 
students and staff throughout the day

· We’ve discontinued the use of camera buddies or camera posing aids / props

· We’ve discontinued traditional group photography (Class Photos) for Fall 2020 as it cannot be 
done well while following social distancing guidelines.  We will review this in 2021 and at that time 
look at the conditions and consider groups in the spring or alternative products to offer.

· Due to COVID-19 only one class can now be in the photography area at a time and we have 
developed specific schedule type plans to ensure safe photography days.

· One critical change will be how we handle student data. We are pleased to go paperless with all 
of the student’s information in the computer in advance to have a more efficient and safer picture day.

· Each photography staff member is provided with a daily cleaning checklist of items to be sani-
tized at the beginning, during, and at the end of each day.

· The use of PPE (personal protective equipment) is mandatory for all photography team mem-
bers.  Photographers will wear a facemask at all times while in your school and also practice social 
distancing while wearing the mask.  Photographers are supplied with both cloth masks for daily use 
as well as a supply of disposable masks with their photography kits.

Picture Day Traffic Flow:
The question was asked about how will Lifetouch get students from the classroom for photo day 
and avoid congregation.

· We understand that in the past we often relied on parent/volunteer or student helpers to assist
with photo day and that this is not going to be possible this year and as a result more of these tasks
will fall on Lifetouch staff.

· Photography days may need to be lengthened/ or scheduled over additional days for accom-
modating all the subjects to be photographed.
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· We will use set-up schematics for cameras to ensure that proper spacing is in line with social
distancing during photography.  This may, based on each school’s individual space that they pro-
vide Lifetouch for photography, move photography day over multiple days or into multiple loca-
tions.

· Lifetouch will provide signage and stickers for the floors to encourage social distancing

· Lifetouch will work, in advance of photography day, with each school individually to design a
plan on how to safely have students come down for their photographs as school buildings vary so
much

· Space requirements for photography setup:

§ 1 camera: 26 x 50 feet space requirement
§ 2 cameras: 46 x 50 feet space requirement
§ 3 cameras:  66 x 50 feet space requirement
§ 4 cameras:  86 x 50 feet space requirement

Employee Protocols:
Employees are our most important assets.  We are serious about safety and health and keeping our 
employees working at our offices and in school locations.  Employee involvement is essential in de-
veloping and implementing best practices and improvements to our Preparedness Plan.

· Prior to arriving at work, employees are required to self-screen their health status.  The
self-screening includes affirmation prior to beginning a workday that the employee is not experienc-
ing any of the following symptoms:  fever, cough, shortness of breath, chills, body aches or pains, 
sore throat, headaches, new loss of taste or smell or other less common symptoms like nausea, 
vom-iting and diarrhea.  If an employee is feeling or experiencing any of these symptoms they are 
to stay home and contact their health care professional.  Lifetouch supervisors will contact all 
employees daily to ensure that they are feeling well.

· Lifetouch is also providing all photographers with thermometers

· All Lifetouch employees must also go through an extensive preparedness training plan follow-
ing the Public Health Agency of Canada (PHAC) that addresses the following:
• Hygiene and respiratory etiquette
• Engineering and administrative controls for social distancing
• Housekeeping – cleaning, disinfection and decontamination
• Prompt identification and isolation of sick persons
• Communications and training that will be provided to all employees


